FACTS Training

St. John's School




What's Moving to FACTS?

Grades >

(PlusPortals)

Incidental Billing

(Athletic Fees, Tag Days, Field Trips, etc.) >

Lunch Accounts >

(PaySchool)

Before + Aftercare BiIIing>

Student Service Hours >

Tuition Assistance >

(TADs)

Enrollment >

(TADs)

Parent Volunteer Hours**>

FACTS SIS

(Student Information System)

**Still using Track It Forward to log hours, which will appear in FACTS SIS



FACTS is separated into two portals:
1. SIS- Student Information System: Maroon Banner
2. Financial: Blue Banner
Both portals are accessed by a single login through the SIS

School ID: sjs-md



Student Portals

Student portals have been set up. Follow Family
Portal login link. The username is your student's email
address. Simply select “forgot password” and follow
steps.

Please make sure you are able to login to your child’s
school email account. If you need assistance, email
demauroj@sjshollywood.org



Parent Portal

Student

an» Family

Apply / Enroll

1 Financial

@ Prepay Accounts

Lunch $0.00

ADD FUNDS

e Balances

Shows your current
available funds in
Lunch account

Click Einancial Home
1o see past due.

$2,000.00

$2.00

Payment Plan

Incidental Expenses

MAKE A PAYMENT

St. John's School
2025-2026

@ Financial Links

Financial Home

Shows your current
Tuition Balance for

Shows outstanding
incidental charges
(ie. tag days,
Athletics fees, field
trips, etc.)

the year




Student Home

St. John's School
2025-2026

Shows upcoming | & @ Shows your student’s current
homework either | ™ classes. Click the hyperlinks to

ST. JOHN'S SCHOOL

E Weekly Summary

Homework By Date  Homework By Subject Q1 .
by Date or — email the teacher
Select . - Grade Instructor
Subject
betwet:I 1 Mondag_8/4/2025
Art Kelly, Alesha
Glades you [ 1 I é English Cost: Ji
origl Test Class: P nglis ostanzo, Joann
students -
Homework ASSTgned: Workbook p.21: (Due:08/27/2025) Homeroom Costanzo, Joann
Attendance Mathematics Costanzo, Joann
Tuesday 8/5/2025
Lunch Music Hellerman, Jonathan
Tutorial Test Class: E
. Penmanship Costanzo, Joann
Family
Assigned: Workbook p.20: (Due:08/25/2025)
Reading Costanzo, Joann
Apply / Enroll Tutorial Test Class:
Religion Costanzo, Joann
Biranecal Assigned: Workbook p.30: (Due:08/28/2025) -
Science Costanzo, Joann
Social Studies Costanzo, Joann
Spelling Costanzo, Joann
Tutorial Test Class 920 DeMauro, Jonathan
51 This Week's Lunch Menu This Week's Attendance

Na antendance records found



Student Home Continue

St. John's School
2025-2026

Social Studies Costanzo, Joann
Spelling Costanzo, Joann
Tutorial Test Class 60 DeMauro, Jonathan

51 This Week's Lunch Menu This Week's Attendance This Week's Behavior

No attendance records found. No behavior entries found.

homeverk Tuesday Lunch
08/12/2025 Chicken Nuggets
PBJ, Chips, Fruit DETAILS DETAILS

Attendance )
Salisbury Steak, Butter Noodles, Veggie

Behavior
Wednesday Lunch . .
s uick view of the o
L HREE P, Crip. Pt Q : ) Quick view of any
upcoming week's Uniform Violation
Family _— - lunch menu. . .
08/14/2025 Cheese Pizza, Salad, Dessert . ISSUGd thIS Week
Apply / Enroll B, Cis, Frut Note: you cannot
Pepperoni Pizza, Salad, Dessert
order from here
Financial
Friday Lunch
08/15/2025 Baked Potato w/ Toppings, Fruit

Chicken Nuggets
PBJ, Chips, Fruit

LUNCH MENU AND ORDERING




Homework

Attendance

Lunch

Family

Apply / Enroll

Financial

Student

Faustina ~

St. John's School
2025-2026

Gradebook Report

Switch -

Y Gradebook Report =
Print
between
H Select a Clgss: [ Tutorial Test Class (~ Select a Term: 1~
subjects € oo )
Gradebook Student Progress Report
Demauro, Faustina 2025-2026 DeMauro, Jonathan
Test-1 Q1 PERCENT
Tutorial Test Class
Gospel N\_ Gospel Assi Weight = 1.0
AN

Homework | — Weight = 1.0
Assignment Pts Max Avg Penalty Weight Note
Workbook p.20 0 5 0 10
Workbook p.21 5 5 100 1.0
Workbook p.30 4 5 80 10
Workbook p.40 1.0
Category Averag
Test Weight = 1.0

Term Grade

AN

Shows assignments
broken down by
category (set by
teacher)

Current Grade
out of 100

Shows points earned out of points possible. Status
codes add notation for communication with
parents:

Inc= incomplete= grade is a zero

Absent= student was absent= currently ungraded

»




Lunch Weekly View

St. John's School
2025-2026

-
Student =
< > Format
s w8 8/12/2025 ¥
Student Home
Sun Mon Tue Wed Thu Fri Sat
Grades
10 1 12

Homework

Attendance

Behavior

Family

Apply / Enroll

Financial

Chicken Nuggets ($4.00)

13
Chicken Nuggets ($4.00)

PBJ, Chips, Fruit ($4.00)

Salisbury Steak, Butter Noodles,
Veggie ($4.00)

PBJ, Chips, Fruit (54.00)

14

Cheese Pizza, Salad, Dessert
($4.00)

15

Baked Potato w/ Toppings, Fruit
($4.00)

PBJ, Chips, Fruit ($4.00)

Chicken Nuggets ($4.00)

Pepperoni Pizza, Salad, Dessert
($4.00)

PBJ, Chips, Fruit ($4.00)

Toggles between
weekly and
monthly calendar
view




Lunch Monthly View

St. John's School
2025-2026

ST. JOHN'S SCHOOL

< > Format —
Poiom Men 20255 .
Sun Mon Tue Wed Thu Fri Sat
27 28 29 30 31 1 2
3 4 5 6 7 8 9
Homework BBQ Wings, Potato Wedges, Corn BLT, Chips, Dessert ($4.00)
($4.00)
Chicken Nuggets ($4.00)
Attendance Chicken Nuggets ($4.00)
PBJ, Chips, Fruit ($4.00)
Behavior PBJ, Chips, Fruit ($4.00)
10 1 12 13 14 15 16
Chicken Nuggets ($4.00) Chicken Nuggets ($4.00) Cheese Pizza, Salad, Dessert Baked Potato w/ Toppings, Fruit
($4.00) ($4.00)
e . PBJ, Chips, Fruit ($4.00) PBJ, Chips, Fruit ($4.00)
an Family 4 2 P
PBJ, Chips, Fruit ($4.00) Chicken Nuggets ($4.00)
Salisbury Steak, Butter Noodles,
V4 Apply / Enroll Veggie ($4.00) Pepperoni Pizza, Salad, Dessert PBJ, Chips, Fruit ($4.00)
($4.00)
Financial 17 18 19 20 21 22 23
Cheeseburger, Fries, Fruit ($4.00) BBQ Wings, Potato Wedges, Con BLT, Chips, Dessert ($4.00) Fried Chicken, Mashed Potatoes, Mac and Cheese, Salad, Dessert
($4.00) Corn ($4.00) ($4.00)
Chicken Nuggets ($4.00) Cheese Pizza, Salad, Dessert
Chicken Nuggets ($4.00) ($4.00) PBJ, Chips, Fruit ($4.00) PBJ, Chips, Fruit ($4.00)
PBJ, Chips, Fruit ($4.00)
PBJ, Chips, Fruit ($4.00) Chicken Nuggets ($4.00)
24 25 26 27 28 29 30




Add Student Service Hours -vie scootony:

= SJS-MD St. John's School Q

2025-2026
ST. JOHN'S SCHOOL

School v

»

a» Family Members [ Jonathan DeMauro ~ |

i
e Student

Name: Jonathan DeMauro
(Father)
ID Number: System: 10101
Address: 41154 Queen Arbor Ct.
Mechanicsville, MD 20659
Home: 240-577-4143

No community service hours found.

Apply / Enroll Cell: 240-577-4143
Work:
Financial Email Address: demauroj@sjshollywood.org
Currently Showing
Parents Account
S Family Billing

Disabled By School

4




Add Student Service Hours Continued - scootony

= SJS-MD

St. John's School
2025-2026

ST. JOHN'S SCHOOL Select which
' student you want
#  School to enter hours for
e Family Members [ Faustina Demauro (-
e SHER Contact info Service Hours Add 4
m Name: Faustina Demauro Lo Description i
(Child) Chair Setup FACTS Training o
ID Number: System: 10188 811312025 Night LS /
Family Home S BohD 9/10/2025 test 5.0 Vs
Address: 41154 Queen Arbor Ct.
Iy/ i Mechanicsville, MD 20659
Apply / Enro Home: 240-577-4143 .
s Click “Add” to log
Financial Wods: hours
Email Address: faustina.demauro@sjshollywood.org
Total: 6.00
S Family Billing
( G ) Disabled By Sciiool >




Add Student Service Hours Continued - scootony

ST. JOHN’S SCHOOL

Crtebruting 1o Yeary af Serviee fo Oxr Cahal Corarmsaty

Family Home

Apply / Enroll

Financial

Service Hours - Edit

St. John's School
2025-2026

Select the date

Name: Faustina Demauro

* Date: 8/13/202:/ Enter the number of hours

*Hours: (1.0

/ Title of the event
* Description:[_Chair Setup FACTS 1~

Note:

Who supervised the

Verified By: [Cheryl Ripple ripplec@sjshollywood.org

) . .
]/ event and their email

(e

Click “Save” when
finished




Parent Financial Portal

St. John's School
2025-2026

Click Financial Home
10 see past due.

@ Prepay Accounts e Balances

Lunch $0.00 $2,000.00

Apply / Enroll Incidental Expenses $2.00
ADD FUNDS

Financial MAKE A PAYMENT

@ Financial Links

Financial Home

Family

Payment Plan

2. Then select the
“Financial Home”

1. Access Billing hyperlink
and Financial

information by
clicking this tab




Billing Home Overview

St John's School . CustomerService[4 [ SignOut @ Jonathan ~

s Select to see a detailed
O wmyprofile Hello Jonathan flnanda' report
B  Financial Accounts [ @ En?'&r;gﬂralutms’lan & Bl“lng Prepay Accounts View Details

Jonathan DeMauro #
ForEatistoe e For Faustina Demauro

urrent Balance Add Funds
$2,000.00

m 2025-2026 SCHOOL YEAR BALANCE
Lunch - Jonathan DeMauro $0.00

AMOUNT DUE
$2,000.00

Updae Financial Account

A Notifications

2025-2026 SCHOOL YEAR
Payment Plan (129 611 016) | Actions ~

Plan owned by Jonathan DeMaurg

Shows current total © Jonathan DeMauro
balance. Does not

show upcoming (®  email address

bala nce based On Register to receive text services on your mobile phone.

payment plan o;,em.ng

Customer Service[ | Termsof Use 4 | Privacy Policy 4

S h OWS Wh iC h © 2025 Nelnet, Inc. and Affiliates. All Rights Reserved.
account is currently
set up for payments




Billing Activity Details

St John's School ¥, CustomerService[; [ SignOut @ Jonathan ~
A Home
O wyroile Activity Details
Jonathan DeMauro Term:
B  Financial Accounts )
All v
A Notifications
N View Payment Summary FACTS Payment Processing Policies

Schedule | Transactions Balances Payments Made Changes Prepay Accounts
Upcoming Payments @
View Full Schedule

$ Automatic Payment .
© i Email address

. Expand All | Collapse All ShOWS an |nC|denta|
ShOWS Upc0m|ng o z:zrf;aec:ysxigzz‘:@ Payment Plans (129 611 016) Amount Due $200.00 expense; in thIS case
scheduled tuition — . - “Tag Day".
A Due Date: 18 Aug 2025 Incidental Expenses Amount Due
payments. ’ g S200 Can be for charges
May vary depending Term: 2025-2026 School Year such as Tag Day, Fleld
Trips, occurring fees,
on h ow yo u Set u p ACCOUNT CHARGES PAYMENTS AMOUNT DUE etc
your tuition payment kFaustina Demauro - Tag Day $2.00 $0.00 $2.00 Se|eCt the lllncidental
plan Expenses” hyperlink
” 2::;::;;?2 ;Zf:@’ Payment Plans (129 611 016) Amount Due $200.00 for more deta”s

Due Date: 15 Oct 2025 @ Payment Plans (129 611 016) Amount Due $200.00
Change Payment Date




Incidental Invoice

0 Back to Activity Details

Invoice

Jonathan DeMauro

Summary

St John's School
2025-2026 School Year

Amount Due Due Date: 18 Aug 2025
$2.00

Important Information

Payments retumed by your financial institution will be assessed a $15.00 FACTS returned payment fee.

If you have questions about the details of the balance, please contact St John's School.

Transaction Details
DATE NAME DESCRIPTION

05 Aug 2025 Faustina Demauro Tag Day - Charges Added - 8/5 Tag Day

AMOUNT

$2.00




Make Incidental

» 0 ® >

My Profile
Financial Accounts (7]

Notifications

Payment

Hello Jonathan

@ Payment Plan & Billing View Details

Jonathan DeMauro #
For Faustina Demauro

Current Balance

Select “Make
a Payment”

$2,000.00
‘ Make a Payment )
2025-2026 SCHOOL YEAR AMOUNT DUE
Payment Plan (129 611 016) | Actions ~ $2,000.00

Plan owned by Jonathan DeMauro Update Financial Account

) Prepay Accounts
Jonathan DeMauro #
For Faustina Demauro

Add Funds

2025-2026 SCHOOL YEAR
Lunch - Jonathan DeMauro

© Jonathan DeMauro

@ Email address

R, Customer Service[/

View Details

BALANCE
$0.00

Register to receive text services on your mobile phone:

Operating - Last 4 Digits

Customer Service[4 | Termsof Use 4 | Privacy Policy 4

© 2025 Nelnet, Inc. and Affiliates. All Rights Reserved.



Make Incidental Payment Continued

R, Customer Service[4 [ SignOut @ Jonathan ~

Home

Jonathan DeMauro
Financial Accounts (2]

» 0 © »

Notifications
Select a Term to Pay

2025-2026 School Year-  $2,000.00 v

(& Automatic payment

Payments Due Within 30 Days

1 . Select the 15 Aug 2025 - Payment - & $200.00
o /'@ 2025 - Incidental Expenses Invoice  $2.00 >
Incidental
. Other Payment Options
Invoice
Full Term Balance of  $2,000.00

Other Amount @

2. Select Next

My Profile Make A Payment o

Select A Payment

5

Payment Method Receipt

PAYMENTAMOUNT — $2.00

Customer Service @ | Terms of Use @ | Privacy Policy &

© 2025 Nelnet, Inc. and Affiliates. All Rights Reserved.

@




Make Incidental Payment Continued

St John's School X, Customer Service[j [ SignOut @ Jonathan ~ |
M Home
0 wyrrofie Make A Payment o e 3
Jonathan DeMauro 4 SelectAPayment  Payment Method  Receipt
B  Financial Accounts (7]
Notificati

A Notfications 1. Select the Payment Method

account yO u > qoperaﬁ"g endingin  Last 4 digits _) Payment Method Disclosure

or Add a New Accoun
Wa nt tO U Se The following processing fees apply:

« Credit Card - up 0 2.95%
« Debit Card - up to 2.95%

« Checking or Savings Account - no fee

Card transactions for St John's School are processed by FACTS
Management Company, USA.

FACTS Returned Payment Fee Policy

i Note that Credit and Debit Cards
Institution Amount $2.00 P
charge an additional fee.
el | $2.00 Checking and Savings accounts
A transaction receipt will be sent to: jon.demauro@gmail.com. Add another e-mail address D O N OT-

Authorization

By clicking the Pay Now button, you authorize FACTS on behalf of St John's School to process this payment from the financial account identified
above.

This is an immediate payment and cannot be canceled.

2. Pay Now .. (o) v




Add Lunch Funds

St John's School . CustomerService[4 [ SignOut @ Jonathan ~
A  Home
O wmyPoile Hello Jonathan
B  Financial Accounts @ @ Payment Plan & Bl“lng View Details Prepay Accounts View Details
# Jonathan DeMauro # -

Jonathan DeMauro #

For Faustina Demauro
A Noifications For Faustina Demg] | IIA
— Select fld
$2,000.00 Funds
m 2025-2026 SCHOOL YEAR BALANCE
Lunch - Jonathan DeMauro $0.00

2025-2026 SCHOOL YEAR AMOUNT DUE
R S ey © Jonathan DeMauro Can view current
Lunch Account
@ Email address Balance.
Register to receive text services on your mobile phone Th | S ba Ia n Ce |S
Operating - Last 4 Digits for all students
attached to your
account

Customer Service[4 | Termsof Use 4 | Privacy Policy 4

© 2025 Nelnet, Inc. and Affiliates. All Rights Reserved.

*Lunch account funds are shared between all students in your account. When students purchase lunch,
it will show which students purchased on what dates



Add Lunch Funds Continued

St John's School X, Customer Service[ [ SignOut @ Jonathan ~
A Home
@ wyprofile Add Funds o 2 3
Jonathan DeMauro Select A Payment Payment Method Receipt
B  Financial Accounts [
A Notifications Salectiem 1 . Type n hOW
o much money you
want to add to your
2025-2026 School Year v
account.
ACCOUNT NAME CURRENT BALANCE PAYMNSE AMOUNT NEW BALANCE ShOWS new
Lunch Jonathan DeMauro $0.00 $ $20.00 ba |a nce With
added funds

PAYMENT AMOUNT $20 - 00

"
2. Select “Next”
—

Customer Service[4 | Termsof Use (4 | Privacy Policy 4

© 2025 Nelnet, Inc. and Affiliates. All Rights Reserved.

*Lunch account funds are shared between all students in your account. When students purchase lunch,
it will show which students purchased on what dates O




Add Lunch Funds Continued

R, Customer Service[/§ [ Sign Out

Home

My Profile Hello Jonathan

Financial Accounts @ @ Payment Plan & Billing View Details @} Prepay Accounts Vicw Detalis
Jonathan DeMauro # Jonathan DeMauro #

Notifications koctatsing bemadio For Faustina Demauro

Current Balance Add Funds
$2,000.00
w 2025-2026 SCHOOL YEAR BALANCE
Lunch - Jonathan DeMauro $20.00

2025-2026 SCHOOL YEAR AMOUNT DUE
Payment Plan (129 611 016) | Actions ~ $2,000.00

Plan owned by Jonathan DeMauro O Jonathan DeMauro
@ Email address

Register to receive text services on your mobile phone:

Operating - Last 4 Digits

Customer Service[4 | Termsof Use 4 | Privacy Policy 4

© 2025 Nelnet, Inc. and Affiliates. All Rights Reserved.



For further Questions, email

Mr. DeMauro demauroj@sjshollywood.org
or
Mrs. Ripple ripplec@sjshollywood.org



