
FACTS Training
St. John’s School

25-26



What’s Moving to FACTS?

FACTS SIS
(Student Information System)

Lunch Accounts
(PaySchool)

Student Service Hours

Parent Volunteer Hours**

Incidental Billing
(Athletic Fees, Tag Days, Field Trips, etc.)

Before + Aftercare Billing

Grades
(PlusPortals)

Tuition Assistance
(TADs)

Enrollment
(TADs)

**Still using Track It Forward to log hours, which will appear in FACTS SIS



FACTS is separated into two portals:
1. SIS- Student Information System: Maroon Banner
2. Financial: Blue Banner

Both portals are accessed by a single login through the SIS 

School ID: sjs-md



Student Portals

Student portals have been set up. Follow Family 
Portal login link. The username is your student’s email 

address. Simply select “forgot password” and follow 
steps.

Please make sure you are able to login to your child’s 
school email account. If you need assistance, email 

demauroj@sjshollywood.org



Parent Portal

$2,000.00

$2.00

$0.00

Shows your current 
available funds in 

Lunch account

Shows your current 
Tuition Balance for 

the yearShows outstanding 
incidental charges 

(ie. tag days, 
Athletics fees, field 

trips, etc.)



Student Home

Shows upcoming 
homework either 

by Date or 
Subject

Shows your student’s current 
classes. Click the hyperlinks to 

email the teacher
Select 

between 
your 

students



Student Home Continued

Quick view of the 
upcoming week’s 
lunch menu. 
Note: you cannot 
order from here

Quick view of any 
Uniform Violation 
issued this week



Grades

Switch 
between 
subjects

Shows assignments 
broken down by 
category (set by 
teacher)

Shows points earned out of points possible. Status 
codes add notation for communication with 
parents: 
Inc= incomplete= grade is a zero
Absent= student was absent= currently ungraded

Current Grade 
out of 100



Lunch Weekly View

Toggles between 
weekly and 

monthly calendar 
view



Lunch Monthly View



Add Student Service Hours *Middle School Only*

Select the “Family 
Home” tab

Currently Showing 
Parents Account



Add Student Service Hours Continued *Middle School Only*

Click “Add” to log 
hours

Select which 
student you want 
to enter hours for



Add Student Service Hours Continued *Middle School Only*

Click “Save” when 
finished

Select the date

Enter the number of hours

Title of the event

Who supervised the 
event and their email



Parent Financial Portal

$2,000.00

$2.00

$0.00

1. Access Billing 
and Financial 

information by 
clicking this tab

2. Then select the 
“Financial Home” 

hyperlink



Billing Home Overview

$2,000.00

$2,000.00

$0.00

Last 4 Digits

Email address

Shows current total 
balance. Does not 
show upcoming 

balance based on 
payment plan

Shows which 
account is currently 
set up for payments

Select to see a detailed 
financial report



Billing Activity Details

$200.00

$2.00

Email address

$2.00$0.00

$2.00

$200.00

$200.00

Shows upcoming 
scheduled tuition 

payments.
May vary depending 
on how you set up 

your tuition payment 
plan

Shows an incidental 
expense; in this case 
“Tag Day”.
Can be for charges 
such as Tag Day, FIeld 
Trips, occurring fees, 
etc.
Select the “Incidental 
Expenses” hyperlink 
for more details



Incidental Invoice

$2.00

$2.00



Make Incidental Payment

$2,000.00

$2,000.00

$0.00

Last 4 Digits

Email address

Select “Make 
a Payment”



Make Incidental Payment Continued

$2,000.00

$200.00
$2.00

$2,000.00

$2.00

1. Select the 
Incidental 

Invoice

2. Select Next



Make Incidental Payment Continued

Last 4 digits

$2.00

$2.00

1. Select the 
account you 
want to use

2. Pay Now

Note that Credit and Debit Cards 
charge an additional fee.

Checking and Savings accounts 
DO NOT.



Add Lunch Funds

$2,000.00

$2,000.00

$0.00

Last 4 Digits

Email address

Select “Add 
Funds”

Can view current 
Lunch Account 

Balance.
This balance is 
for all students 

attached to your 
account

*Lunch account funds are shared between all students in your account. When students purchase lunch, 
it will show which students purchased on what dates



Add Lunch Funds Continued

$20.00$0.00 $20.00

1. Type in how 
much money you 

want to add to your 
account. 

Shows new 
balance with 
added funds

2. Select “Next”

*Lunch account funds are shared between all students in your account. When students purchase lunch, 
it will show which students purchased on what dates



Add Lunch Funds Continued

$2,000.00

$2,000.00

$20.00

Last 4 Digits

Email address



For further Questions, email 

Mr. DeMauro demauroj@sjshollywood.org
or
Mrs. Ripple ripplec@sjshollywood.org


